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Summary
Business Learning Return on
Student Instructor Courseware Results Effectiveness  Investment  Environment
Student 21079976 8.60 7.43 8.00 8.00 9.00 8.00
Student 23150686 8.20 7.43 7.00 8.00 7.00 7.00
Student 23150726 9.00 9.00 8.00 7.00 8.00 7.00
Student 23150848 7.20 6.14 7.00 7.00 8.00 7.00
Average 8.25 7.50 7.50 7.50 8.00 7.25
Summary (cont)
Student Average
Student 21079976 8.00
Student 23150686 7.59
Student 23150726 8.53
Student 23150848 6.76
Average 7.72
Instructor
Instructor’s
ability to
Instructor’s provide real
knowledge of Instructor’s  world Instructor’s
the subject response to  experiences  presentation  Instructor’s overall
Student matter questions and examples skills performance Average
Student 21079976 8.00 9.00 8.00 9.00 9.00 8.60
Student 23150686 9.00 8.00 8.00 8.00 8.00 8.20
Student 23150726 9.00 9.00 9.00 9.00 9.00 9.00
Student 23150848 8.00 8.00 6.00 7.00 7.00 7.20
Average 8.50 8.50 7.75 8.25 8.25 8.25
Courseware
Technical
accuracy of
Editorial the training
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Student

Student 21079976
Student 23150686
Student 23150726
Student 23150848

Average

Courseware (cont)

Student

Student 21079976
Student 23150686
Student 23150726
Student 23150848
Average

Business Results

Student

Student 21079976
Student 23150686
Student 23150726
Student 23150848
Average

Learning Effectiveness

Student

Technical

Clarity of the depth of the

training training

content content
7.00 7.00
8.00 8.00
9.00 9.00
7.00 6.00
7.75 7.50

Functionality of

labs,

demonstrations,

multi-media

and/or

simulations (no

erroneous,

missing, or

broken steps) Average
8.00 7.43
7.00 7.43
9.00 9.00
7.00 6.14
7.75 7.50

This training

will improve

my job

performance. Average
8.00 8.00
7.00 7.00
8.00 8.00
7.00 7.00
7.50 7.50

I have learned
new
knowledge/skills
from this
training,

Average

quality of the content
training (accurate use
content of terms and
(grammar, technical
typographical concept
accuracy) descriptions)
7.00 8.00
6.00 8.00
9.00 9.00
3.00 6.00
6.25 7.75
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Effectiveness of

the labs in

reinforcing the

content

presented in the

modules
8.00
7.00
9.00
7.00
7.75

Relevance
of the labs
to real
world
situations

7.00
8.00
9.00
7.00
7.75



Student 21079976
Student 23150686
Student 23150726
Student 23150848
Average

Return on Investment

Student

Student 21079976
Student 23150686
Student 23150726
Student 23150848
Average

Environment

Student

Student 21079976
Student 23150686
Student 23150726
Student 23150848
Average

Comments

Instructor

Student 23150686

Student 23150848

User Information

Student 21079976

8.00 8.00

8.00 8.00
7.00 7.00
7.00 7.00
7.50 7.50

This training

was a

worthwhile

mvestment 1n

my career

development. Average
9.00 9.00
7.00 7.00
8.00 8.00
8.00 8.00
8.00 8.00

Performance of the
Quality of the technology used in
classroom  the classroom
environment (hardware/software)  Average

8.00 8.00 8.00

8.00 6.00 7.00

9.00 5.00 7.00

7.00 7.00 7.00

8.00 6.50 7.25
Instructor Comments (if any):

I enjoyed this class. Mr. Umphrey is the best instructor I have had so far at this location. Presentation
was good. Course stayed on topic. The course moved at a good pace, and adjusted to the skill level
of the students. Instructor's presentation stayed on topic and provided good additional links and
information.

He didn't really share any real-world experiences, but it was covered in the coursework pretty
thoroughly.

What was your main objective for completing this training?
Build new skills and knowledge (not related to a new software deployment)
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Student 23150686
Student 23150726
Student 23150848
Student 21079976
Student 23150686

Student 23150726

Student 23150848

Student_21079976
Student 23150686
Student 23150726
Student 23150848

Student 21079976
Student 23150686
Student 23150726
Student 23150848

Courseware

Student 23150686

Student 23150848

Student 21079976
Student 23150726
Student 23150848

Student 21079976

Prepare for a new Microsoft product deployment or software upgrade
Build new skills and knowledge (not related to a new software deployment)
Build new skills and knowledge (not related to a new software deployment)

Which of the following best describes you?

Developer: An individual who creates software applications, builds complex macros, writes computer
code or develops Web sites for own use and/or others’ use.

IT Professional: IT executive, manager or staff person whose primary job position is in a formalized
IT, information systems or MIS department.

Developer: An individual who creates software applications, builds complex macros, writes computer
code or develops Web sites for own use and/or others’ use.

Developer: An individual who creates software applications, builds complex macros, writes computer
code or develops Web sites for own use and/or others’ use.

How long have you worked in the IT industry?
10 years or more

5 years to less than 7 years
10 years or more

3 years to less than 5 years

What is the approximate number of personal computers, including laptops, in your organization at all
locations?

500 or more PCs
500 or more PCs
25-499 PCs

500 or more PCs

How would you change the training content to improve your learning experience?

There were a lot of typos and miss-spelled words. The instructor had a list of corrections that helped
address them, but there were a lot more. My coworker had a lot of difficulty because of it. The
instructor was quick to address the problems when they were brought up.

It needed to be proof-read! There were many typos, inconsistencies, and wrong directions that had to
be corrected by our instructor. I am very familiar with SharePoint, so I didn't have too much trouble
and could usually spot when there was a typo, but other students in the class had trouble at times.

Other training content comments (if any)
Can include more technical details about the topics instead of just focussing on exercises

I was expecting that this course also covered workflows since it's a big part of Business Intelligence

There could be more information printed in the book along with the slides. The slides are very generic
and then there is no further information except what was given by the instructor. This book will not be
useful in the future as a reference.

Recommend this training service provider to someone else
Definitely Would
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Student 23150686
Student 23150726
Student 23150848

Student 21079976
Student 23150686
Student 23150726
Student 23150848

Overall Satisfaction

Student 21079976
Student 23150686
Student 23150726
Student 23150848

Student 21079976
Student 23150686
Student 23150726
Student 23150848

Additional Questions

Student 21079976
Student 23150686
Student 23150726
Student 23150848

Student 21079976
Student 23150686
Student 23150726
Student 23150848

Student 21079976
Student 23150686
Student 23150726
Student 23150848

Definitely Would
Probably Would
Probably Would

Recommend this trainer to someone else
Definitely Would

Definitely Would
Definitely Would
Probably Would

Overall, how satisfied are you with this training course? (check only one) [Student Datal

Very satisfied
Very satisfied
Somewhat satisfied

Somewhat satisfied

Overall was the level of this course:
Much too easy

Neither too difficult nor too easy
Neither too difficult nor too easy

Somewhat too easy

Recommend this training course to someone else
Definitely Would

Probably Would
Probably Would
Probably Would

Take another Microsoft training within the next 12 months
Definitely Would

Might or Might Not
Probably Would
Probably Would

Increase your usage of these products and technologies
Definitely Would

Probably Would
Definitely Would
Might or Might Not
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Student 21079976
Student 23150686
Student 23150726
Student 23150848

Student 21079976
Student 23150686
Student 23150726
Student 23150848

Student 21079976
Student 23150686
Student 23150726
Student 23150848

Student_ 21079976
Student 23150686
Student 23150726
Student 23150848

Return on Investment

Student 21079976
Student 23150686
Student 23150726
Student 23150848

Were your training materials provided to you in printed form?
Yes

Yes
Yes
Yes

Want training materials in printed form (e.g. book or packet)
Definitely Would

Probably Would
Probably Would
Definitely Would

Want training materials in digital form (e.g. Word or PDF)
Definitely Would

Definitely Would
Probably Would
Might or Might Not

Choose digital materials and NOT printed materials
Probably Would

Probably Would
Probably Would
Probably Would Not

Would you like to be notified about advanced or complementary courses?

Yes
Yes
Yes
No

Classroom and Logistics

Classroom comments (if any)

The computer ran really slow for the first day or two. It was better after the Microsoft updates
downloaded and installed. I think the course would have gone better if the Virtual Machine images
already contained the Microsoft updates. More memory might have helped as well.

Student 23150686

Student 23150726
Student 23150848

Computer very slow.

The machines were a little slow at times and we were constantly getting warnings about activating our
software.

Report Recommendations
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Interpreting the Report

Below are tips to help you understand the information in the report. For additional information, please click the Help tab
above the report.

Summarizes scores from each student for selected question categories and questions; compare and analyze scores for all
students that completed evaluations.

Student comments provide additional insight into the scores displayed within the report.
Determine the students’ overall perceived value derived specifically from training to proactively manage future training events.
Recommended Actions

Below are recommended next steps to take after reviewing the information in this report. Additionally, you'll find links to
automatically run complementary reports for drilling-down further into the data or analyzing the information in another way.

If any learner rated the class much lower than others, and the learner provided an email address, follow up with that person to
gather additional feedback regarding the scores. Share that feedback with instructor and course managers as areas for
improvement.

If any learner rated the class much higher than others, especially in the areas of job impact or business results, follow up with
those learners to gether additional feedback on how they were able to maximize their use of what they learned on the job.
Share this feedback with course managers to ensure they share the knowledge with future learners to maximize job impact
and business results.

Schedule this report to be emailed automatically to the course and instructor managers on a daily basis so they are able to
review performance on a regular basis.

Recommended Links

Run the Learner Comments report to review all the qualitative feedback for specific approaches to make the learning more
effective and impactful.

Run the Quick Question report to summarize the scale-based and multiple-choice answers for all of the evaluations.
Run the Performance to Goals report to view how these results compared to your goals.

Report Criteria
Reporting Date: Aug 30,2013 to Aug 30, 2013
Scale: 1 Low - 9 High
Class: M50429A-EN Aug 30, 2013
ver. 001
Knowledge
MET‘E!(T:ESTE al Advisors
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