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Summary
Business Additional Learning
Student Instructor ~ Courseware Results Questions  Effectiveness  Environment
Student 37959862 7.80 7.29 7.00 7.00 7.00 7.00
Student 44018461 7.80 6.14 7.00 7.00 7.00 6.50
Student 44018463 9.00 9.00 9.00 9.00 9.00 9.00
Student 44018466 8.00 6.57 6.00 6.00 6.00 NaN
Student 44018467 9.00 7.71 NaN 7.50 7.00 8.00
Student 44018468 9.00 6.71 8.00 8.50 7.00 9.00
Student 44018470 9.00 9.00 8.00 9.00 8.00 9.00
Student 44018472 7.80 6.71 6.00 7.00 6.00 8.00
Student 44018476 9.00 9.00 9.00 9.00 9.00 9.00
Student 44018477 9.00 9.00 9.00 9.00 9.00 9.00
Student 44018480 7.80 5.14 NaN 4.00 5.00 6.00
Student 44018486 7.80 6.43 7.00 6.00 8.00 6.00
Student 44018499 9.00 7.57 7.00 7.00 7.00 9.00
Student 44018504 9.00 7.43 8.00 8.00 8.00 8.00
Average 8.50 7.41 7.58 7.58 7.36 7.96

Summary (cont)

Student Average
Student 37959862 7.35
Student 44018461 6.82
Student 44018463 9.00
Student 44018466 6.93
Student 44018467 8.06
Student 44018468 7.89
Student 44018470 8.88
Student 44018472 7.12
Student 44018476 9.00
Student 44018477 9.00
Student 44018480 6.00
Student 44018486 6.83
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Student 44018499
Student 44018504
Average

Instructor

Student

Student 37959862
Student 44018461
Student 44018463
Student 44018466
Student 44018467
Student 44018468
Student 44018470
Student 44018472
Student 44018476
Student 44018477
Student 44018480
Student 44018486
Student 44018499
Student 44018504
Average

Courseware

Student

Student 37959862
Student 44018461
Student 44018463
Student 44018466
Student 44018467
Student 44018468
Student 44018470
Student 44018472
Student 44018476

8.06
8.06
7.81

Participants

The instructor were

The instructor The

was encouraged to provided real- instructor"s
knowledgeable take partin ~ world presentation
about the class experiences  skills were
subject. discussions.  and examples. adequate. Instructor overall ~ Average
8.00 8.00 7.00 8.00 8.00 7.80
8.00 8.00 8.00 7.00 8.00 7.80
9.00 9.00 9.00 9.00 9.00 9.00
8.00 8.00 8.00 8.00 8.00 8.00
9.00 9.00 9.00 9.00 9.00 9.00
9.00 9.00 9.00 9.00 9.00 9.00
9.00 9.00 9.00 9.00 9.00 9.00
8.00 8.00 7.00 8.00 8.00 7.80
9.00 9.00 9.00 9.00 9.00 9.00
9.00 9.00 9.00 9.00 9.00 9.00
8.00 8.00 8.00 7.00 8.00 7.80
8.00 9.00 7.00 7.00 8.00 7.80
9.00 9.00 9.00 9.00 9.00 9.00
9.00 9.00 9.00 9.00 9.00 9.00
8.57 8.64 8.36 8.36 8.57 8.50
Time dedicated
Effectiveness of to activities such
the labs in Relevance as discussions,
Technical reinforcing the  of the labs  practices, and
Clarity of the The material depth of the  knowledge/skills to real labs (as
training was organized training leammed inthe  world job  opposed to
content logically. content modules situations  lecture)
8.00 7.00 8.00 7.00 6.00 8.00
7.00 5.00 7.00 5.00 7.00 6.00
9.00 9.00 9.00 9.00 9.00 9.00
6.00 7.00 7.00 6.00 7.00 7.00
9.00 7.00 7.00 8.00 7.00 8.00
6.00 7.00 6.00 7.00 8.00 6.00
9.00 9.00 9.00 9.00 9.00 9.00
7.00 7.00 7.00 6.00 6.00 7.00
9.00 9.00 9.00 9.00 9.00 9.00

-2/13-



Student 44018477
Student 44018480
Student 44018486
Student 44018499
Student 44018504
Average

Courseware (cont)

Student
Student 37959862
Student 44018461
Student 44018463
Student 44018466
Student 44018467
Student 44018468
Student 44018470
Student 44018472
Student 44018476
Student 44018477
Student 44018480
Student 44018486
Student 44018499
Student 44018504
Average

Business Results

Student

Student 37959862
Student 44018461
Student 44018463
Student 44018466
Student 44018467
Student 44018468
Student 44018470
Student 44018472

9.00
6.00
8.00
9.00
6.00
7.71

Language
quality of the
courseware
(grammar,
terminology,

style)
7.00
6.00
9.00
6.00
8.00
7.00
9.00
7.00
9.00
9.00
4.00
5.00
7.00
8.00
7.21

This training
will improve
my job
performance.
7.00
7.00
9.00
6.00
8.00
8.00
6.00

9.00
6.00
7.00
9.00
7.00
7.50

Average
7.29
6.14
9.00
6.57
7.71
6.71
9.00
6.71
9.00
9.00
5.14
6.43
7.57
7.43
7.41

Average
7.00
7.00
9.00
6.00
NaN
8.00
8.00
6.00
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9.00
6.00
7.00
7.00
8.00
7.57

9.00
5.00
5.00
7.00
7.00
7.07

9.00
5.00
8.00
6.00
7.00
7.36

9.00
4.00
5.00
8.00
9.00
7.43



Student 44018476
Student 44018477
Student 44018480
Student 44018486
Student 44018499
Student 44018504
Average

Additional Questions

Student

Student 37959862
Student 44018461
Student 44018463
Student 44018466
Student 44018467
Student 44018468
Student 44018470
Student 44018472
Student 44018476
Student 44018477
Student 44018480
Student 44018486
Student 44018499
Student 44018504
Average

Learning Effectiveness

Student

Student 37959862
Student 44018461
Student 44018463
Student 44018466
Student 44018467
Student 44018468

9.00 9.00
9.00 9.00
- NaN
7.00 7.00
7.00 7.00
8.00 8.00
7.58 7.58
My Account
Executive/
Educational
How well did Consultant has
this training ~ serviced my
meet your account
expectations? satisfactorily.
7.00 -
7.00 -
9.00 9.00
6.00 -
8.00 7.00
8.00 9.00
9.00 -
7.00 -
9.00 -
9.00 9.00
4.00 -
7.00 5.00
7.00 -
8.00 -
7.50 7.80
I have learned
new
knowledge/skills
from this
training. Average
7.00 7.00
7.00 7.00
9.00 9.00
6.00 6.00
7.00 7.00
7.00 7.00
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Average
7.00
7.00
9.00
6.00
7.50
8.50
9.00
7.00
9.00
9.00
4.00
6.00
7.00
8.00
7.58



Student 44018470 8.00 8.00

Student 44018472 6.00 6.00
Student 44018476 9.00 9.00
Student 44018477 9.00 9.00
Student 44018480 5.00 5.00
Student 44018486 8.00 8.00
Student 44018499 7.00 7.00
Student 44018504 8.00 8.00
Average 7.36 7.36
Environment

The physical The hardware
environment  was setup and
was conducive functioning

Student tolearning.  appropriately. Average
Student 37959862 7.00 7.00 7.00
Student 44018461 7.00 6.00 6.50
Student 44018463 9.00 9.00 9.00
Student 44018466 - - NaN
Student 44018467 8.00 8.00 8.00
Student 44018468 9.00 9.00 9.00
Student 44018470 9.00 9.00 9.00
Student 44018472 8.00 8.00 8.00
Student 44018476 9.00 9.00 9.00
Student 44018477 9.00 9.00 9.00
Student 44018480 7.00 5.00 6.00
Student 44018486 7.00 5.00 6.00
Student 44018499 9.00 9.00 9.00
Student 44018504 9.00 7.00 8.00
Average 8.23 7.69 7.96
Comments
Instructor

Comments: (Instructor)
Student_44018463 Jason did an excellent job
Student 44018477 instructor was good at answering questions and engaging students during lesson.
Student 44018480 Instructor was very helpful and informative.

Student_440 18504 None

User Information

What was your main objective for completing this training?
Student 37959862 Build new skills and knowledge (not related to a new software deployment)
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Student 44018461
Student 44018463
Student 44018466
Student 44018467
Student 44018468
Student 44018470
Student 44018472
Student 44018476
Student 44018477
Student 44018480
Student 44018486
Student 44018499
Student 44018504

Student 37959862
Student 44018463
Student 44018466
Student 44018467
Student 44018468
Student 44018470
Student 44018477
Student 44018480
Student 44018486
Student 44018504

Student 37959862
Student 44018463
Student 44018466
Student 44018467
Student 44018468
Student 44018470
Student 44018477
Student_44018480
Student 44018486
Student 44018504

Student 37959862
Student 44018463

Build new skills and knowledge (not related to a new software deployment)
Build new skills and knowledge (not related to a new software deployment)
Build new skills and knowledge (not related to a new software deployment)
Build new skills and knowledge (not related to a new software deployment)
Build new skills and knowledge (not related to a new software deployment)
Build new skills and knowledge (not related to a new software deployment)
Build new skills and knowledge (not related to a new software deployment)
Build new skills and knowledge (not related to a new software deployment)
Build new skills and knowledge (not related to a new software deployment)
Build new skills and knowledge (not related to a new software deployment)
Build new skills and knowledge (not related to a new software deployment)
Build new skills and knowledge (not related to a new software deployment)

Build new skills and knowledge (not related to a new software deployment)

First Name
Breneda

Scott
Wendy
Dan
William
Angela
Zachery
Wendy
Mario

Doug

Last Name
Sekerak

O'Brim
Muchisky
Reirdon
Cowger
Binkley
Hildebrand
Witt
Winkelman

Lowmaster

Phone Number
814-696-7285

7244153143
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Student 44018466
Student 44018467
Student 44018468
Student 44018470
Student 44018477
Student 44018486
Student 44018504
Courseware

Student 44018461

Student 44018463
Student 44018472

Student 44018480
Student 44018486

Student 44018504

Student 44018463
Student 44018504

Overall Satisfaction

Student 37959862
Student 44018461
Student 44018463
Student 44018466
Student 44018467
Student 44018468
Student 44018470
Student 44018472
Student 44018476
Student 44018477
Student 44018480
Student 44018486
Student 44018499

5702797185
8147650813
7244304485
610-205-6953
(717) 705-2321
5703684300
724-357-2859

What suggestions do you have for enhancing the courseware?

There were several typographical errors through out the text. I would prefer to conduct smaller lab
exercises after each lesson to a large lab exercise at the end of the chapter

Upgrade the course and labs from visual studio 2010 to 2012/2013/2015.

The exercises in the books could be improved by removing redundent instructions for entering code.
The task followed by the steps to complete the task were almost duplicates.

I would like to see the process of building a website from scratch using C#ASP.NET from start to
finish including the planning and implementation.

10267A book's examples are somewhat convoluted compared to the 20480B book. There is a clear
disparity between the examples of the two books in labs.

Some of the instructions could be more clear. Even in the detail lab "answer keys," it wasn't readily
apparent what was supposed to be done. There were a few typos in the labs as well.

Comments (Courseware):
Fix mistakes in the lab instructions.

None

Overall, how satisfied are you with this training course? (check only one) [Student Data]
Somewhat satisfied

Very satisfied

Very satisfied
Somewhat satisfied
Very satisfied

Very satisfied

Very satisfied
Somewhat satisfied
Very satisfied

Very satisfied
Somewhat dissatisfied
Somewhat satisfied

Very satisfied
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Student 44018504

Business Results

Student 37959862
Student 37959862
Student 37959862
Student 44018461
Student 44018461
Student 44018461
Student 44018461
Student 44018463
Student 44018463
Student 44018463
Student 44018466
Student 44018467
Student 44018467
Student 44018468
Student 44018468
Student 44018468
Student 44018468
Student 44018470
Student 44018470
Student 44018470
Student 44018470
Student 44018470
Student 44018470
Student 44018472
Student 44018472
Student 44018476
Student 44018476
Student 44018476
Student 44018476
Student 44018476
Student 44018476
Student 44018476
Student 44018477
Student 44018477
Student 44018477

Very satisfied

If you think this training will have a positive impact on your job performance, what areas will be impacted

most? Check all that apply.
increasing ability to innovate

increasing customer satisfaction
increasing employee satisfaction
increasing quality

increasing productivity

decreasing time to complete task(s)
increasing customer satisfaction
increasing quality

increasing productivity

decreasing time to complete task(s)
increasing productivity

increasing ability to innovate
increasing employee satisfaction
increasing quality

increasing productivity

increasing ability to innovate
decreasing time to complete task(s)
increasing quality

increasing productivity

increasing ability to innovate
decreasing time to complete task(s)
decreasing costs

increasing customer satisfaction
increasing quality

decreasing time to complete task(s)
increasing quality

increasing productivity

increasing ability to innovate
decreasing time to complete task(s)
decreasing costs

increasing customer satisfaction
increasing employee satisfaction
increasing productivity

increasing ability to innovate

decreasing time to complete task(s)
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Student 44018477
Student 44018480
Student 44018486
Student 44018486
Student 44018486
Student 44018486
Student 44018499
Student 44018499
Student 44018504
Student 44018504
Student 44018504
Student 44018504
Student 44018504
Student 44018504
Student 44018504

increasing employee satisfaction
increasing ability to innovate
increasing quality

increasing productivity

increasing ability to innovate
decreasing time to complete task(s)
increasing quality

increasing productivity

increasing quality

increasing productivity

increasing ability to innovate
decreasing time to complete task(s)
decreasing costs

increasing customer satisfaction

increasing employee satisfaction

Estimate how much you expect your job performance related to the course subject matter to improve in
the next 12 months. Include in your estimate any performance improvements due to this training, as well
as all other factors like on-the job experience, incentives, and process improvements. (For example, if
you feel that you can improve your performance by 20% in the next 12 months based on this training plus
all other factors, enter 20% here.)

Student 37959862 40%
Student 44018461 70%
Student 44018463 20%
Student 44018466 40%
Student 44018467 20%
Student 44018468 20%
Student 44018470 40%
Student 44018472 20%
Student 44018476 80%
Student 44018477 100%
Student 44018480 10%
Student 44018486 20%
Student 44018499 70%
Student 44018504 70%

Based on your response to the prior question, estimate how much of the improvement will be a direct

result of this training.
Student 37959862 40%
Student 44018461 90%
Student 44018463 20%
Student 44018466 30%
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Student 44018467
Student 44018468
Student 44018470
Student 44018472
Student 44018476
Student 44018477
Student 44018480
Student 44018486
Student 44018499
Student 44018504

Additional Questions

Student 44018463
Student 44018467
Student 44018468
Student 44018477
Student_44018480
Student 44018486
Student 44018504

Student 37959862
Student 44018461
Student 44018463
Student 44018466
Student 44018467
Student 44018468
Student 44018477
Student 44018480
Student 44018486
Student 44018504

Student 37959862
Student 44018461
Student 44018463
Student 44018466
Student 44018467
Student 44018468
Student 44018477

20%
100%
40%
100%
80%
100%
10%
20%
70%
70%

My Account Executive/ Educational Consultant is:
Mary Esser

Scott O'Brian
Mary Esser
Mary Esser
Mary Esser
Mary Esser
Mary Esser

Is this your first time at New Horizons?
No

No
No
No
No
No
No
No
No
No

Would you recommend New Horizons to others?
Yes

Yes
Yes
Yes
Yes
Yes
Yes
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Student 44018480 Yes
Student 44018486 Yes
Student 44018504 Yes

Other classes you are interested in taking:

Student_44018463 SharePoint 2010/2013

Student 44018467 SharePoint

Student 44018468 Sharepoint

Student 44018477 I am not in charge of coordinating my classes.

Student 44018480 Programming fundamentals
Student 44018504 N/A

Comments/Suggestions to improve your experience:
Student 44018504 Provide more updated training materials. We are using Visual Studio 2012, not 2010.

Would you be willing to provide a public quote about your experience taking this course?
Student 37959862 No

Student 44018461 No
Student 44018463 No
Student 44018467 No
Student 44018468 No
Student 44018477 Yes
Student 44018480 No
Student 44018486 No
Student 44018504 No

Return on Investment

Would you like to be notified about advanced or complementary courses?
Student 44018461 No

Student 44018466 No
Student 44018468 No
Student 44018470 No
Student 44018472 No
Student 44018476 No
Student 44018477 No
Student 44018480 Yes
Student 44018486 No
Student 44018499 Yes
Student 44018504 No

Job Impact
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What percent of your total work time requires the knowledge or skills presented in this training? Please

check only one.
Student 37959862 80%
Student 44018461 70%
Student 44018463 60%
Student 44018466 80%

Student 44018467 40%
Student_44018468 40%

Student 44018470 70%
Student 44018472 30%
Student 44018476 80%
Student 44018477 50%

Student 44018480 0%

Student 44018486 30%
Student 44018499 50%
Student 44018504 90%

Environment
Comments (Environment):

Student_44018461 Department Hardware was used. We did not have access to the virtual environment described in the
books.

Student 44018480 Classroom was too cold some of the time. Instructor and students had intermittent technological
issues.

Student 44018504 None

Report Recommendations
Interpreting the Report

Below are tips to help you understand the information in the report. For additional information, please click the Help tab
above the report.

Summarizes scores from each student for selected question categories and questions; compare and analyze scores for all
students that completed evaluations.

Student comments provide additional insight into the scores displayed within the report.
Determine the students’ overall perceived value derived specifically from training to proactively manage future training events.
Recommended Actions

Below are recommended next steps to take after reviewing the information in this report. Additionally, you'll find links to
automatically run complementary reports for drilling-down further into the data or analyzing the information in another way.

If any learner rated the class much lower than others, and the learner provided an email address, follow up with that person to
gather additional feedback regarding the scores. Share that feedback with instructor and course managers as areas for
improvement.

If any learner rated the class much higher than others, especially in the areas of job impact or business results, follow up with
those learners to gether additional feedback on how they were able to maximize their use of what they learned on the job.
Share this feedback with course managers to ensure they share the knowledge with future learners to maximize job impact
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and business results.

Schedule this report to be emailed automatically to the course and instructor managers on a daily basis so they are able to
review performance on a regular basis.

Recommended Links

Run the Learner Comments report to review all the qualitative feedback for specific approaches to make the learning more
effective and impactful.

Run the Quick Question report to summarize the scale-based and multiple-choice answers for all of the evaluations.
Run the Performance to Goals report to view how these results compared to your goals.

Report Criteria

Reporting Date: Apr 3, 2015 to Apr 3, 2015

Scale: 1 Low - 9 High

Class: Custom C#/.NET Web Development Apr 3, 2015

ver. 001

METRICS® EICEB
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